Logging on to the Remote Access
Network

The first time you access the network, you will need to download a specific file. You will only need to
download this file once.

The following instructions will help you through this process. Please be aware that your computers
settings will determine how the information is presented to you. If you have any problems, please
contact IS Support on 07 857 1226.

Step 1

The first time you log on the remote access

network you will see the following screen. Tick wiseg
the box to agree with the Citrix license

agreement then click Install.

Click Install to access your
applications.

Step 2
Click on Run.

File Download - Security Warning

Do you want to run or save this file?

Mame: CitrixonlinePluginiteb.exe
Type:  Application, 11.5MB

From: portal.wisegroup.co.nz

Save ]|_ Cancel |

|--‘““~ “while files from the Internet can be useful, this file type can
@ patentially harm pour computer. | you da nak trust the source, do nok
- un or zave this software. What's the risk?
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Step 3

Run.

Step 4

Step 5

and password.
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You may see the following message. If so, click

Internet Explorer - Security Warning |X|

Do you want to run this software?
Mame: CitrixCnlinePluginiteb
Publisher: CITRIX SYSTEMS, INC

E]More options [ Run ] |__Don'tRun |

@ ‘while files from the Internet can be useful, this file kype can potentially harm
wour computer, Only run software From publishers you trust, What's the risk?
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Look for an information bar

You can now log in with your usual user name

—

During installation you will see the below screen. Once installation is complete, click OK.

Citrix online plug-in installation |X|

@ Installation completed successFully,
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